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Collect Performance Data
Separately for Off-Peak
Periods

Improve Communication
with Off-Site Providers

Expect Unintended Off-Peak
Consequences from Policies

Recognize that 64% of
Shifts are

Off-Peak

Engage Direct Care
Nurses in
PlanningOff-Peak
Work Flow

For more information contact patti.hamilton@mwsu.edu or gretchen.gemeinhardt@hchd.tmc.edu
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